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Textbooks:

Leo W. Jeffres, Urban Communication Systems: Neighborhoods and the Search for Community. Cresskill, NJ: Hampton Press, 2002.

Gary Gumpert and Susan J. Drucker (eds.). The Urban Communication Reader.  Cresskill, NJ: Hampton Press, 2007. (identified as Vol. I in syllabus)
Harvey Jassem, Susan J. Drucker and Gene Burd (eds.). Urban Communication Reader. Vol. 2.  Cresskill, NJ: Hampton Press, 2010.

Other reading assignments will be forthcoming.
Introduction:


Lewis Mumford observed, “The great purpose of the city is to permit, indeed to encourage, and incite the greatest number of meetings, encounters, challenges between all persons, classes and groups.” The landscape of a city is the by-product of the process of competing needs, uses, identities, and narratives.  However, for too long the city has merely been a context for studying communication rather than the object for generalization.
 


That is beginning to change, and urban communication has become a developing area of research with contributions by scholars interested not only in mass and interpersonal communication, but also those concerned with urban planning and development.  What is the significance of our knowledge about communication for urban planning and problem solving?  What questions should city planners, architects, and others responsible for urban spaces ask about communication before they proceed with projects?  And how does the urban environment constrain our communication patterns? 


Clearly influences operate in both directions—from communication to the urban environment and from the environment to communication patterns.  Cities are inherently places of communication and meeting spaces for interaction and/or observation. The nature of any communication venue is altered by social and technological circumstances, and the urban environment is altered, in turn, by changes in communication patterns. We need to understand relationships among these significant forces--communication, technology, and the urban, suburban, rural environment--as they shape each other. Communication systems and urban social systems can be examined at multiple levels as scholars and planners examine interaction in public spaces, neighborhood communication patterns, and urban systems of transportation. 


As virtual communities have captured the imagination of many, relationships in traditional physical and geographic environments remain neglected. The planning of physical environments results in intended and unintended, functional and dysfunctional social consequences. Chief among these influences has been transportation. So too does the introduction of communication technologies and the creation of digital environments.  Innovations modify and alter relationships, and new communication technologies have reshaped our traditional attitudes toward place and toward each other. This seminar will focus on this swiftly changing communication environment by examining topics ranging from conflict and contested urban space, to media and the city, urban development and communication technologies. The literature with an explicit communication focus is relatively recent, but its growth is being facilitated by the Urban Communication Foundation.


This seminar will provide students with a survey of the research in the developing area of urban communication, including the current state of knowledge, perspectives and controversies.  In addition to the focused urban communication research, we will consider the application of traditional models and theories from communication to urban issues when appropriate.


This is a seminar, and, thus, your active participation is essential.  In a good seminar, you should learn as much from each other as from the instructor.  Class attendance is essential, and you must come to class prepared to discuss the assigned topics and readings.  Bring your books to class.  Students will be given regular assigned duties to present material to the rest of the class and to lead the discussion.  In some cases, the instructor may provide a set of questions to guide your reading and presentation. 


During the first class, you'll be oriented to the course and get a historical overview before we march through the major streams of research represented in the assigned texts.  Individual class sessions will involve several activities other than lectures by the instructor, including: students leading the discussion of assigned readings, student book reports, position papers, questions for discussions, problem applications, critiques of journal articles, and, perhaps, assignments involving data sets with empirical data on communication.  Students will write a final conceptual paper following guidelines by the instructor.  


Grade distribution: 
Class projects, reports, papers, class participation            
  500 points





Final paper





  500 points










Total:

1,000 points
Final Paper Master’s Students:


The final paper should settle on a particular level of analysis chosen by the students to reflect their interests and the problem area they wish to study, e.g., community media functions, neighborhood/community networks, communication and community conflict, the “micro” physical environment and communication, technology and the geographic community.  Texts and assigned readings provide guidelines for this project, although students may choose another level of analysis.  The paper should be 15 pages or more in length. Students will use the APA style of citation for the final paper and for the weekly papers.  Be certain that your paper is carefully written and edited for any spelling and grammatical errors.  Check your references carefully.

Final Paper Doctoral Students:


In the final paper, doctoral students are expected to not only summarize the relevant literature but engage in theory development that could lead to empirical testing, or, if ambitious, is tested using an available data set.  To the extent feasible, students should lay out the research design and advance methodological instruments appropriate for examination of the theory in an urban context.  While students are expected to discuss the urban context, the focus must be on developing and/or testing communication theory.  Students may select a micro context, e.g., the impact of physical features in a defined area on communication patterns, or focus their theorizing at the network level, e.g., neighborhood networks, community networks, or larger macro networks that include community relationships.  While there is no defined limit to this paper, it is expected to be 25 pages or more.  Students will use the APA style of citation for the final paper.  

Tentative Schedule of Topics, Activities, Readings
Following are the topics, activities and readings for the semester, though we will make adjustments as necessary. 
Week 1, Aug. 30, Sept. 1:

Monday:
Introductions, syllabus, info sheets, course outline, Blackboard website, 
Approaches to studying urban communication: historical focus, urbanism--geography and sociology, communication and other systems, issues & approaches. 

Urban Communication Reader I: Ch. 1, Morrison (pp. 17-34); 

I: Ch. 2, Gumpert & Drucker (pp. 35-46)

I: Ch. 3, Jeffres (pp. 47-72)

I: Ch. 4, Matsaganis (pp. 73-105).


Wednesday:

Continuing discussion, presentation of assigned readings

Continuing significance of neighborhoods

Jeffres (2002), Ch. 1

Week 2, Sept. 6, 8:

Monday (Labor Day, No Classes)

Wednesday:

Urbanism, Pluralism and Communication (& Sociology)

Jeffres (2002), Ch. 2 (plus literature updates)

Communication and Community Linkages: Empirical Evidence

Jeffres (2002), Ch. 3

Friday, Sept. 10, Last Day to Drop

Week 3, Sept. 13, 15:

Monday:

Communication’s Consequences for Neighborhoods

Jeffres (2002), Ch. 4

Urban Communication Reader 2: Ch. 6, Jeffres, Lee, & Jian (attachment model, pp. 103-131).


Wednesday:

Social Relationships and Communication


Jeffres (2002), Ch. 5

Urban Communication Reader 2: Ch. 9, Rutigliano (networks, media, place, pp. 161-172).

Week 4, Sept. 20, 22:

Monday:


Neighborhood Communication Patterns


Jeffres (2002), Ch. 6


Wednesday:


Auditing community communication systems


Reports on three community audits conducted in 2009 (handouts)
Week 5, Sept. 27, 29:

Monday:


"The Communicative City"--special issue of Gazette

And more on community communication audits

Wednesday: 


Neighborhood Newspapers


Jeffres (2002), Ch. 7 + updates, challenges

Week 6, Oct. 4, 6:

Monday:

The Built Environment and Communication

Urban Communication Reader I: Ch. 5, Carragee (design of public space & interaction 

pp. 107-127)

Urban Communication Reader I: Ch. 7, Makagon (use of public space, pp. 143-159)

Urban Communication Reader I: Ch. 13, Burd (regional space, boundaries, meanings & communication, pp. 237-257)

Urban Communication Reader 2: Ch. 8, Kelly (porches and communication, pp. 147-159).

Urban Communication Reader 2: Ch. 11, Burd (streets and communication, pp. 193-208).


Wednesday:

The Built Environment and Communication (continued)
Week 7, Oct. 11, 13 :

Monday, Columbus Day, Holiday, No Classes

Wednesday:

Planning and Communication

Urban Communication Reader I: Ch. 11, Serra (architecture & planning for media rich urban environment, emphasis on technology, pp. 205-219).

Urban Communication Reader I: Ch. 14, Monberg & Grabill (planning, technology and politics, pp. 259-275).

Urban Communication Reader 2: Ch. 1, Gibson (planning, gov., pp. 11-33)

Urban Communication Reader 2: Ch. 2, Simpson (planning, pp. 35-47)

Week 8, Oct. 18, 20:

Monday:


Communication, Mobilization and Social Action


Jeffres (2002), Ch. 10


Wednesday:


Urban Communication Systems, Neighborhoods and Communication


Jeffres (2002), Ch. 11

Week 9, Oct. 25, 27:

Monday:

Examining the Classic Sociological Literature on Community, e.g., Street Corner Society, Middletown: A Study in Modern American Culture, Plainville, U.S.A.


Students will be assigned "classic" texts on community studies and report to the class.


Wednesday:


Examining the Classic Sociological Literature on Community (continued).

Week 10, Nov. 1, 3:


Monday:

Impact of technology for studying urban communication systems

Urban Communication Reader I: Ch. 12, Jassem (municipal Wi-Fi, pp. 221-235).

Urban Communication Reader 2: Ch. 7, Gumpert & Drucker (planning & technology, 

pp. 135-146).

Wednesday:


Impact of technology for studying urban communication systems continued.
Week 11, Nov. 8, 10:


Monday:


Neighborhoods, Networks and Systems


Jeffres (2002), Ch. 8


Wednesday:


Neighborhood Development and Social Change


Jeffres (2002), Ch. 9


Thursday, Nov. 11, Veterans Day (no classes but offices open)

Week 12, Nov. 15, 17:

Monday:


Field work on final paper. 

Access to data sets available if needed.


Wednesday:


Field work on final paper.

Access to data sets available if needed. 

Week 13, Nov. 22, 24:


Monday:


International context for studying community & communication


Assigned chapters in recent edited book.


Wednesday:

Applying "standard theories" in communication

Students will be assigned theories and discussing importance of context, e.g., examining how the urban environment affects theories of accumulative media effects--cultivation, agenda setting, extending diffusion and campaigns to community development questions.


Nov. 25-28, Thursday-Sunday, Thanksgiving Recess (no classes)
Week 14, Nov. 29, Dec. 1:


Monday:


Individual sessions with students on final paper


Wednesday:


Individual sessions with students on final paper

Week 15, Dec. 6, 8:

Monday:


Student presentations of drafts of final paper.


Wednesday, Last Class


Final comments by instructor


Adjourn for favorite beverage and pizza

Final Exams Week, Dec. 13-18:


Papers due Monday, Monday, Dec. 13, 6 p.m. 

Fall Commencement, Sunday, Dec. 19.

Winter/Spring classes begin with first weekday class Jan. 18, 2011
Enjoy the Holiday Season and the Semester Break
Com. 650/750, Sec. 50				Instructor: Leo W. Jeffres, Ph.D.


Seminar in Urban Communication			Office: MU&C 253


Fall, 2010						Phone: 687-5088 (office); 961-8566 (home)


Class: 6-8 p.m. MW				  	Office Hours: 1:30-3 p.m.


MU&C 232/254						and by appointment








